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Fraser Health Interior Health Island Health

Total App Users: 389 Total App Users: 114 Total App Users: 66
Total App Sessions: 2,174 Total App Sessions: 742 Total App Sessions: 296

Northern Health Vancouver Coastal Health:

Total App Users: 32 Total App Users: 177
Total App Sessions: 226 Total App Sessions: 1,111

Visit us online at LifeguardDH.com
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SrimisH | ifeguard App Usage | Al-Time

Total App Users Total App Sessions Usage Frequency Total EMS Calls

3,705 30,113 8.13 60

Previous Month: 3,413 Previous Month: 25,565 Previous Month: 7.49 Previous Month: 44

False Alarms Confirmed OK Call-Backs Overdose Reversals Deaths

6 40 14 o

Previous Month: 6 Previous Month: 25 Previous Month: 13 Previous Month: O

Monthly App Sessions | Al-Time
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Hourly App Usage | Al-Time
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App Sessions & Calls by Health Authority | Ail-Time

Fraser Health: Interior Health: Island Health: Northern Health: Coastal Health:

11,140 Sessions 4,090 Sessions 2,755 Sessions 1,321 Sessions 10,807 Sessions
23 Calls 9 Calls 6 Calls 1Call 21 Calls

Regional user counts may not exactly add up to the "Total App User" count, as usage in two or more cities on the

Visit us online at LlfeguardDH.com same device will record as multiple "Users" for regional data, but only contribute as 1 user in "Total App User" section.
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o ita  Lifeguard App Usage | February 2021

Total App Users Total App Sessions Usage Frequency Total EMS Calls

655 4,549 6.94 16

Previous Month: 644 Previous Month: 3,496 Previous Month: 5.43 Previous Month: 15

False Alarms Confirmed OK Call-Backs Overdose Reversals Deaths

O 15 1 O

Previous Month: 4 Previous Month: 10 Previous Month: 1 Previous Month: O

Daily App SeSSiOnS | February 2021 ® Current Month Previous Month
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HOurly App Usage | February 2021 ® Current Month Previous Month
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App SeSSiOnS & Ca"S by Health Authority | February 2021 ® Current Month Previous Month

Fraser Health: Interior Health: Island Health: Northern Health: Coastal Health:

2,174 Sessions 742 Sessions 296 Sessions 226 Sessions 1,111 Sessions
9 Calls 2 Calls 1Call O Calls 4 Calls

Regional user counts may not exactly add up to the "Total App User" count, as usage in two or more cities on the
same device will record as multiple "Users" for regional data, but only contribute as 1 user in "Total App User" section.

Visit us online at LifeguardDH.com
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fraserhealth

Total App Users Total App Sessions Usage Frequency Total EMS Calls

389 2,174 5.59 9

Previous Month: 305 Previous Month: 1,397 Previous Month: 4.58 Previous Month: 5

False Alarms Confirmed OK Call-Backs Overdose Reversals Deaths

O 9 O O

Previous Month: O Previous Month: 4 Previous Month: 1 Previous Month: O

Daily App SeSSiOnS | February 2021 ® Current Month Previous Month
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HOurly App Usage | February 2021 ® Current Month Previous Month
200
100
o

12am  1am 2am 3am 4am 5am 6am 7am 8am 9am 10am Tlam 12pm Tpm 2pm 3pm 4pm Spm 6 7pM 8pv 9pm 10PM TlPM

Most Active Regions | February 2021

Surrey: 1,074 Sessions / 308 Users Maple Ridge: 53 Sessions / 14 Users Delta: 10 Sessions / 4 Users
Burnaby: 157 Sessions / 39 Users Chilliwack: 35 Sessions / 9 Users Hope: 7 Sessions / 3 Users
Port Coquitlam: 87 Sessions / 8 Users Coquitlam: 30 Sessions / 9 Users Whistler: 5 Sessions / 2 Users
Abbotsford: 76 Sessions / 23 Users Mission: 27 Sessions / 6 Users Langley City: 3 Sessions /2 Users

Regional user counts may not exactly add up to the "Total App User" count, as usage in two or more cities on the

Visit us online at LlfeguardDH.com same device will record as multiple "Users" for regional data, but only contribute as 1 user in "Total App User" section.
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Interior Health
Interior Heath  Lifeguard App Usage | February 2021

Total App Users Total App Sessions Usage Frequency Total EMS Calls

14 742  6.51 2

Previous Month: 84 Previous Month: 497 Previous Month: 5.92 Previous Month: 4

False Alarms Confirmed OK Call-Backs Overdose Reversals Deaths

O 4 O O

Previous Month: O Previous Month: 4 Previous Month: O Previous Month: O

Daily App SeSSiOnS | February 2021 ® Current Month Previous Month
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HOurly App Usage | February 2021 ® Current Month Previous Month
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Most Active Regions | February 2021

Kelowna: 177 Sessions / 48 Users Penticton: 25 Sessions /7 Users Trail: 13 Sessions / 2 Users
Kamloops: 105 Sessions / 17 Users Nelson: 18 Sessions / 7 Users Grand Forks: 9 Sessions / 2 Users
Vernon: 61 Sessions / 13 Users Cranbrook: 15 Sessions / 4 Users Armstrong: 7 Sessions /1 User
Osoyoos: 34 Sessions / 2 Users Salmon Arm: 13 Sessions / 2 Users Fernie: 6 Sessions /1 User

Regional user counts may not exactly add up to the "Total App User" count, as usage in two or more cities on the

Visit us online at LlfeguardDH.com same device will record as multiple "Users" for regional data, but only contribute as 1 user in "Total App User" section.
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Island Health
islandheatth  Lifeguard App Usage | February 2021

Total App Users Total App Sessions Usage Frequency Total EMS Calls

66 296 4.49 L

Previous Month: 58 Previous Month: 261 Previous Month: 4.50 Previous Month: 2

False Alarms Confirmed OK Call-Backs Overdose Reversals Deaths

O L O O

Previous Month: O Previous Month: 2 Previous Month: O Previous Month: O

Daily App SeSSiOnS | February 2021 ® Current Month Previous Month
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HOurly App Usage | February 2021 ® Current Month Previous Month
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Most Active Regions | February 2021

Victoria: 48 Sessions / 26 Users Campbell River: 21 Sessions / 4 Users Port Alberni: 7 Sessions / 3 Users
Nanaimo: 46 Sessions / 12 Users Colwood: 20 Sessions /5 Users Parksville: 6 Sessions / 3 Users
Courtenay: 32 Sessions /12 Users Port Hardy: 10 Sessions /1 User Sidney: 2 Sessions /1 User

Regional user counts may not exactly add up to the "Total App User" count, as usage in two or more cities on the

Visit us online at LlfeguardDH.com same device will record as multiple "Users" for regional data, but only contribute as 1 user in "Total App User" section.
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northern health  Lifeguard App Usage | February 2021

the northern way of caring

Total App Users Total App Sessions Usage Frequency Total EMS Calls

32 226 7.06 9,

Previous Month: 29 Previous Month: 167 Previous Month: 5.76 Previous Month: O

False Alarms Confirmed OK Call-Backs Overdose Reversals Deaths

O O O O

Previous Month: O Previous Month: O Previous Month: O Previous Month: O

Daily App SeSSiOnS | February 2021 ® Current Month Previous Month
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HOurly App Usage | February 2021 ® Current Month Previous Month
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Most Active Regions | February 2021

Terrace: 58 Sessions / 10 Users Dawson Creek: 11 Sessions / 3 Users Smithers: 1Session /1 User
Fort St. John: 44 Sessions / 4 Users Prince Rupert: 10 Sessions / 4 Users
Prince George: 35 Sessions / 8 Users Quesnel: 6 Sessions /2 Users

Regional user counts may not exactly add up to the "Total App User" count, as usage in two or more cities on the

Visit us online at LlfeguardDH.com same device will record as multiple "Users" for regional data, but only contribute as 1 user in "Total App User" section.
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vancouver Vancouver Coastal Health
heaitn  Lifeguard App Usage | February 2021

Total App Users Total App Sessions Usage Frequency Total EMS Calls

177 1,111 6.28 4

Previous Month: 242 Previous Month: 1,174 Previous Month: 4.85 Previous Month: 4

False Alarms Confirmed OK Call-Backs Overdose Reversals Deaths

O 4 O O

Previous Month: 2 Previous Month: 2 Previous Month: O Previous Month: O

Daily App SeSSiOnS | February 2021 ® Current Month Previous Month
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HOurly App Usage | February 2021 ® Current Month Previous Month
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Most Active Regions | February 2021

Vancouver: 641 Sessions / 147 Users Squamish: 24 Sessions / 4 Users Gibsons: 3 Sessions /2 Users
Richmond: 55 Sessions / 11 Users North Vancouver: 23 Sessions /10 Users  Powell River: 2 Sessions / 2 Users
West Vancouver: 29 Sessions / 6 Users Roberts Creek: 9 Sessions /2 Users

Regional user counts may not exactly add up to the "Total App User" count, as usage in two or more cities on the

Visit us online at LlfeguardDH.com same device will record as multiple "Users" for regional data, but only contribute as 1 user in "Total App User" section.




